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Important Notice on the Discontinuation of JRTRADE App and

Migration Guide

Dear Valued Clients:

To provide you with a more stable and enhanced trading experience, the JRTRADE App(iOS
version) will be officially discontinued starting Jul 25, 2026 (Saturday). To avoid any impact on your
trading activities, please download another Upway client in a timely manner and upgrade to the

latest version for a better user experience.

Seamless Login Guide

This upgrade has been designed for a seamless transition. You do not need to register again;
simply log in to the new client using your existing account and password. Your trading records and
account assets will remain fully preserved, allowing you to switch over smoothly and trade with

confidence.

Client Download Options
Upway App: Download here, or search for “Upway App” in the mobile app store
Upway HD: Download here, or search for “Upway HD” in the tablet app store

Upway Desktop: Download here

Upway Global is a class “AA” licensed member (No. 084), a Bullion Group core member, and
an Authorized Good Delivery Bars Minter of the Hong Kong Gold Exchange (HKGX). Our spot gold
and silver investment products strictly comply with the investment compliance standards and
relevant regulations in Hong Kong. Please be reminded that such investment products may not
fully comply with the regulatory requirements of your jurisdictions. We strongly advise you to

exercise caution before making any investment.

If you have any enquiries, please feel free to contact us via our 24-hour online customer

service or call us at (+852) 2355 7866.
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https://www.jrjr.com/en/app-down/
https://www.jrjr.com/en/hd-down/
https://www.jrjr.com/en/desktop/

