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Notice on 2025 U.S. Thanksgiving Holiday Market Closure

Dear Valued Clients:
In observance of the U.S. Thanksgiving holiday on Nov 27, 2025 (Friday), the New York Gold
Market will be closed. Accordingly, the trading hours of our London Gold/Silver trading platform will

be adjusted as below (specified in Beijing Time):

Market closes from: 03:15 to before 07:00 on Nov 28, 2025 (Friday)
Market reopens at: 07:00 on Nov 28, 2025 (Friday)

Please note:
Trading will close earlier at 03:30 on Nov 29, 2025 (Saturday)
Normal trading hours | resume at 07:00 on Dec 1, 2025 (Monday)

Important Reminders:
1. During market closure on public holidays and weekends, market liquidity and volatility may
be affected, potentially causing significant price fluctuations when the market reopens.
Please carefully manage your positions and maintain adequate margins. Accounts with

inadequate margins may be subject to forced liquidation to mitigate risks.

2. During market closure, all pending orders, stop-loss and take-profit instructions remain

effective until you cancel them or they expire.

Upway Global is a class “AA” licensed member (No. 084), a Bullion Group core member and an
Authorized Good Delivery Bars Minter of the Hong Kong Gold Exchange (HKGX). Our spot gold and
silver investment products strictly comply with the investment compliance standards and relevant
regulations in Hong Kong. Please be reminded that such investment products may not fully comply
with the regulatory requirements of your jurisdictions. We strongly advise you to exercise caution

before making any investment.

If you have any enquiries, please feel free to contact us via our 24-hour online customer service

or call us at (+852) 2355 7866.
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