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Bulletin No. 2025-028 

Notice on Trading Halt in CME Futures and Options  

Dear Valued Clients,  

We regret to inform you that due to Thanksgiving holiday and data center outages, futures and 

options trading on the Chicago Mercantile Exchange (CME) has been temporarily suspended. This has 

impacted trading activities in foreign exchange, bonds, equities, and commodities, resulting in a severe 

market liquidity shortage. 

 

Our company operates a market-execution model. In conditions of extremely low liquidity, an 

excessive concentration of orders in one direction may lead to orders being rejected or only partially 

filled; this is anormal market phenomenon. During periods of extreme volatility or insufficient liquidity, 

precious metal prices may gap, meaning that positions may not be closed in time or executed at the 

expected price, and may even be filled at significantly less favorable prices. 

 

Given the elevated market risk, we recommend that you exercise caution when trading during 

periods of significantly widened spreads, in order to help reduce potential risks. 

 

Upway Global is a class “AA” licensed member (No. 084), a Bullion Group member and an 

Authorized Good Delivery Bars Minter of the Hong Kong Gold Exchange (HKGX). Our spot gold and 

silver investment products strictly comply with the investment compliance standards and relevant 

regulations in Hong Kong. Please be reminded that such investment products may not fully comply 

with the regulatory requirements of your jurisdictions. We strongly advise you to exercise caution 

before making any investment. 
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If you have any enquiries, please feel free to contact us via our 24-hour online customer service 

or call us at (+852) 2385 0868.  

 Upway Global 

Nov 28, 2025 

 
 


